AR

Awaras

ARC AWARDS 2011

GRAND WINNERS

RED BOOK

Creative and Production Credits

Sponsored by:
MerComm, Inc.
500 Executive Boulevard

Ossining-on-Hudson, NY 10562 U.S.A.
(914) 923-9400 or Fax: (914) 923-9484
www.mercommawards.com




BEST OF SHOW

TAV AIRPORTS HOLDING
“The Art of Service"

NOMINATING COMPANY:
Baki Kara
President
FINAR KURUMSAL COMMUNICATIONS AGENCY
Zambakli Sokak No: 13 4, Levent
Istanbul
TURKEY
Tel: 90 212 269 37 20-21
baki.kara@finarkurumsal.com

CLIENT COMPANY:

Nursel Ilgen
Head of Investor Relations
TAV AIRPORTS HOLDING
Istanbul Atatuk Hava Lm. Dis Hat. Term. (A kap/VIP yn)
34149, Istanbul
TURKEY
Tel: 90 212 463 3000 ext. 2120
ir@tav.aero




PLATINUM ACHIEVEMENT

TOPPAN VITE LIMITED
The Greatest Number of Wins- 47 Awards-
on behalf of their Clients.

COMPANY CONTACT INFORMATION:
Peter Yeo
Head of Design & Marketing
TOPPAN VITE LIMITED

Suite 2001, ICC

1 Austin Road West, Kowloon
HONG KONG

Tel: 852 2973 4881 - Fax: 852 2973 4897
peteryeo@toppanleefung.com




TITANIUM ACHIEVEMENT

SOAPBOX DESIGN COMMUNICATIONS INC.
The Greatest Percentage of Wins- 57% -
on behalf of their Clients.

COMPANY CONTACT INFORMATION:
Gary Beelik
Partner
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street East
3" Floor
Toronto, ON M5A 1J5
CANADA
Tel: 416-920-2099 - Fax: 416-920-8178
gary@soapboxdesign.com




BEST OF COVER DESIGN

ARTISTIC

NEW WORLD DEPARTMENT STORE CHINA LIMITED
Annual Report 2010

NOMINATING COMPANY:
Alexis Chan, Sabrina Lam & Carrie Li
Marketing Department
IONE FINANCIAL PRESS LIMITED
7/F, Suites 1204-06
12/F Wheelock House, 20 Pedder Street, Central
HONG KONG
Tel: 852 2879 8715 - Fax: 852 2802 0055
alexis.chan@ione.com.hk/sabrina.lam@ione.com.hk/carrie.li@ione.com.hk

CLIENT COMPANY

Bonley Tang
Asst. General Manager - Corporate Communications
NEW WORLD DEPARTMENT STORE CHINA LIMITED
Rm. 1604-8, 16/F New World Tower 1
18 Queen's Road Central
HONG KONG
Tel: 852 3115 1828 - Fax: 852 2318 0884
bonleytang@nwds.com.hk




BEST OF COVER DESIGN
GRAPHICS & TEXT

THE PROGRESSIVE CORPORATION
2010 Annual Report

COMPANY CONTACT INFORMATION:
Mark Schwartz

President & Creative Director

NESNADNY + SCHWARTZ
10803 Magnolia Drive
Cleveland, OH 44106

Tel: (216) 791-7721 - Fax: (216) 791-9560
info@nsideas.com




BEST OF COVER DESIGN

PEOPLE & PORTRAITS

TAV AIRPORTS HOLDING
“The Art of Service"

NOMINATING COMPANY:
Baki Kara
President
FINAR KURUMSAL COMMUNICATIONS AGENCY
Zambakli Sokak No: 13 4, Levent
Istanbul
TURKEY
Tel: 90 212 269 37 20-21
baki.kara@finarkurumsal.com

CLIENT COMPANY:

Nursel Ilgen
Head of Investor Relations
TAV AIRPORTS HOLDING
Istanbul Atatuk Hava Lm. Dis Hat. Term. (A kap/VIP yn)
34149, Istanbul
TURKEY
Tel: 90 212 463 3000 ext. 2120
ir@tav.aero




BEST OF COVER DESIGN

SPECIAL TREATMENT

LANKA ORIX LEASING COMPANY PLC
“The first full year since peace broke...paved the way for a
conglomerate in the making."

NOMINATING COMPANY:

Sashini Gajanayake

Project Manager
SMART MEDIA - THE ANNUAL REPORT COMPANY
100, Horton Place
Colombo, 00700
SRI LANKA
Tel: 94 11 2689580 - Fax: 94 11 2678271

sashini@smart.lk

CLIENT COMPANY:
LANKA ORIX LEASING COMPANY PLC
100/1, Jayewardenepura Mawatha
Colombo
SRI LANKA
www.lolc.com




BEST OF COVER DESIGN

VARIOUS

COMFORTDELGRO CORPORATION LIMITED
“Modelled for Growth"”

NOMINATING COMPANY:

Mark Nerney

Business Services Manager
SEDGWICK RICHARDSON (SEA) LTD.
8 Eu Tong Sen Street #15-84
Singapore, 1059818
SINGAPORE
Tel: 65 6226 3948
mark@sedgwick-richardson.com

CLIENT COMPANY:

Tammy Tan
Group Corporate Communications Officer
COMFORTDELGRO CORPORATION LIMITED
205 Braddell Road
Singapore, 579701
SINGAPORE
Tel: 65 6383 8833 - Fax: 65 6282 9526
tammytan@comfortdelgro.com




BEST OF CHAIRMAN'S LETTER

USA

WHIRLPOOL CORPORATION
2010 Annual Report, 100 Year Anniversary

NOMINATING COMPANY:

Adam Dahl

Sr. Account Executive

CURRAN & CONNORS, INC.
140 Adams Avenue

Suite 20-C

Hauppauge, NY 11788

Tel: (631) 435-0400 - Fax: (631) 435-0422
adahl@curran-connors.com

CLIENT COMPANY:
Jill Saletta
Director - External Communications
WHIRLPOOL CORPORATION
2000 North M-63, MD 3108
Benton Harbor, MI 49022
Tel: (269) 923-5801 - Fax: (269) 923-5486
jill_ m_saletta@whirlpool.com
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BEST OF CHAIRMAN'S LETTER

INTERNATIONAL

SMA SOLAR TECHNOLOGY AG
Annual Report 2010

NOMINATING COMPANY:

Brigitte Lapper-Rohricht
Creative Director

FIRST RABBIT GMBH
Zollstockgiirtel 59

50969, Cologne
GERMANY
Tel: 49 221 946103-0 - Fax: 49 221 946103-19

blr@first-rabbit.de

CLIENT COMPANY:

Stephanie Kniep
Head of Investor Relations
SMA SOLAR TECHNOLOGY AG

Sonnenallee 1

34266, Niestetal
GERMANY

Tel: 49 561 9522-1172 - Fax: 49 561 9522-2223
stephanie.kniep@sma.de

ART DIRECTOR:
Julia Munlon
FIRST RABBIT GMBH
Zollstockgiirtel 59
50969, Cologne
GERMANY
Tel: 49 221 946103-42 - Fax: 49 221 946103-19
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BEST OF INTERIOR DESIGN
GERMANY

BEIERSDORF AG
"Facing Markets."

COMPANY CONTACT INFORMATION:

Linja Natalie Osann
Senior Communications Manager
BEIERSDORF AG
Unnastr. 48
20253, Hamburg
GERMANY
Tel: 49 40 4909 5066
natalie.osann@beiersdorf.com
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BEST OF INTERIOR DESIGN

HONG KONG & PRC

CHINA COMMUNICATIONS SERVICES
CORPORATION LIMITED
2010 Annual Report

NOMINATING COMPANY:

Ivy Lau
Manager, Sales & Marketing
TOPPAN VITE LIMITED
Suite 2001, ICC
1 Austin Road West, Kowloon
HONG KONG
Tel: 852 2973 4881 - Fax: 852 2973 4897
ivylau@toppanleefung.com

CLIENT COMPANY:

Terence Cheung
Company Secretary & Assistant CFO
CHINA COMMUNICATIONS SERVICES CORPORATION LIMITED
Rm. 3203-3205, 32/F Great Eagle Centre
23 Harbour Road, Wanchai
HONG KONG
Tel: 852 3699 0102 - Fax: 852 3699 0120
terence.cheung@chinacs.com
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BEST OF INTERIOR DESIGN

USA

THE DEPOSITORY TRUST & CLEARING
CORPORATION
“Sailing to the end of the map."

NOMINATING COMPANY:

Susan Weiss
Vice President
TAYLOR & IVES
48 West 37" Street
New York, NY 10018
Tel: (212) 921-9300 - Fax: (212) 921-9509
sweiss@taylorandives.com

CLIENT COMPANY:

Crystal Levy-Bueno
Corporate Communications
THE DEPOSITORY TRUST & CLEARING CORPORATION
55 Water Street
New York, NY 10041
Tel: (212) 855-5473 - Fax: (212) 855-1000
clevy-bueno@dtcc.com
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BEST OF INTERIOR DESIGN

INTERNATIONAL

CELTIC EXPLORATION LTD.
2010 Annual Report

NOMINATING COMPANY:
Zahra Al-Harazi

Creative Director & Partner
FOUNDRY COMMUNICATIONS

Suite 301, 221 10 Avenue SE

Calgary, AB T2G 0V9
CANADA
Tel: (403) 237-8044

zahra@foundrycommunications.ca

CLIENT COMPANY:
Sadiq Lalani
Vice President - Finance CFO
CELTIC EXPLORATION LTD.

Suite 600, West Tower
321- 6 Avenue SW

Calgary, AB T2P 3H3

CANADA

Tel: (403) 215-5310
slalani@celticex.com

ACCOUNT EXECUTIVE:
Sarah Meadus
FOUNDRY COMMUNICATIONS
Suite 301, 221 10 Avenue SE
Calgary, AB T2G 0V9
CANADA
Tel: (403) 237-8095
sarah@foundrycommunications.ca
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DESIGNER:
Jake Lim
FOUNDRY COMMUNICATIONS
Suite 301, 221 10 Avenue SE
Calgary, AB T2G 0V9
CANADA
Tel: (403) 265-3838
jake@foundrycommunications.ca

PHOTOGRAPHER:
Colin Way
COLIN WAY PHOTOGRAPHY
Studio 122-4029
8™ Street SE
Calgary, AB T2G 3A5

CANADA

Tel: (403) 519-8446

me@colinway.com
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BEST OF WRITTEN TEXT

HONG KONG & PRC

ASIAN BAMBOO AG
Annual Report 2010

NOMINATING COMPANY:

March Richardson

Director of China Businesses

SEDGWICK RICHARDSON (HK) LIMITED
17" Floor, Onfem Tower
29 Wyndham Street, Central
HONG KONG
Tel: 852 2815 5030
march@sedgwick-richardson.com

CLIENT COMPANY:
Peter Sjovall
CFO
ASIAN BAMBOO AG
25" Floor, Xin Tian Di Plaza
No. 157, Wusi Road
Fuzhou, 350003
PEOPLE'S REPUBLIC OF CHINA
Tel: 86 591 8780 0688 - Fax: 86 591 8782 0062
peter.sjovall@asian-bamboo.com
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BEST OF WRITTEN TEXT

USA

SOUTHERN COMPANY
"Think Bold. Act Sure."

COMPANY CONTACT INFORMATION:
Tripp Cagle
Communications Supervisor
SOUTHERN COMPANY
30 Ivan Allen Jr. Boulevard NW
Atlanta, GA 30308
Tel: (404) 506-0488 - Fax: (404) 506-0561
rhcagle@southernco.com
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BEST OF WRITTEN TEXT

INTERNATIONAL

WIENERBERGER AG
"We can stand this much longer."

NOMINATING COMPANY:
Christophe Gilet
Managing Director
MENSALIA/BURO X WIEN
Siebensterngasse 32-34
Vienna, 1070
AUSTRIA
Tel: 43 1 9690601-66 - Fax: 43 1 9690601-59
office@mensalia.at

CLIENT COMPANY:

Barbara Braunock
Head of Investor Relations
WIENERBERGER AG
Wienerbergstrasse 11
Vienna, 1100
AUSTRIA
Tel: 43 1 60192-0 - Fax: 43 1 60192-466
barbara.braunoeck@wienerberger.com
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BEST OF PHOTOGRAPHY
EUROPE

ALPINE BAU GMBH
"To be successful you have to be able to stand some rough climate. "

COMPANY CONTACT INFORMATION:
Andreas Eder

Marketing Director

ALPINE BAU GMBH
Alte Bundesstr. 10

Walz bei Salzburg, Salzburg 5071
AUSTRIA
Tel: 43 662 8582-280 - Fax: 43 662 8582-9280
andreas.eder@alpine.at
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BEST OF PHOTOGRAPHY

HONG KONG & PRC

NOBLE GROUP
Annual Report 2010

NOMINATING COMPANY:
Torbjorn Fjelddahl
Managing Director
EIGHT CUSTOM MEDIA LTD.
21/F, East Exchange Tower
38 Leighton Road, Causeway Bay
HONG KONG
Tel: 852 2836 8948 - Fax: 852 2893 0320
bjorn@eightcustommedia.com

CLIENT COMPANY:

Stephen Brown
Director - Investor Relations
NOBLE GROUP
18/F, Mass Mutual Tower
38 Gloucester Road, Wanchai
HONG KONG
Tel: 852 2250 2060
stephenbrown@thisisnoble.com

ACCOUNT EXECUTIVE:
Jonathan Mafel

EIGHT CUSTOM MEDIA LTD.

21/F, East Exchange Tower

38 Leighton Road, Causeway Bay

HONG KONG
Tel: 852 2836 8968 - Fax: 852 2893 0320
jonathan@eightcustommedia.com
21




ART DIRECTOR:
Darren Long
EIGHT CUSTOM MEDIA LTD.
21/F, East Exchange Tower
38 Leighton Road, Causeway Bay
HONG KONG
Tel: 852 2836 8937 - Fax: 852 2893 0320
darren@eightcustommedia.com

DESIGNER:
Jeremy Kong
EIGHT CUSTOM MEDIA LTD.
21/F, East Exchange Tower
38 Leighton Road, Causeway Bay
HONG KONG
Tel: 852 2836 8945 - Fax: 852 2893 0320
jeremy@eightcustommedia.com

PHOTOGRAPHERS:
Dick Dixon
DIXON CONSULTANCY PTY LTD.
4 Taylors Road
Dural, 2158
AUSTRALIA
nick@dixonconsulting.com.au

Graham Uden
GRAHAM UDEN PHOTOGRAPHY
25G, Block 1, Illumination Terrace
5 Tai Hang Road
HONG KONG
Tel: 852 2576 4902
uden@ netvigator.com

Paul S. Howell
PSHOWELL, INC.
P.O. Box 7874
Houston, TX 77270
Tel: (713) 478-0061
pshowell@earthlink.net
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BEST OF PHOTGRAPHY

USA

NYU LANGONE MEDICAL CENTER
"365 Days of Excellence”

COMPANY CONTACT INFORMATION:

Lourdes Torres
Marketing Manager
NYU LANGONE MEDICAL CENTER
1 Park Avenue, 18" Floor
New York, NY 10016
Tel: (212) 404-3552 - Fax: (212) 404-3580
lourdes.torres@nyumc.org
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BEST OF PHOTOGRAPHY

INTERNATIONAL

GAY LEA FOODS CO-OPERATIVE LIMITED
"INA WORD"

NOMINATING COMPANY:
Gary Beelik
Partner
SOAPOBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3™ Floor
Toronto, ON MS5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
gary@soapboxdesign.com

CLIENT COMPANY:
Debra Selkirk
Communications Coordinator
GAY LEA FOODS CO-OPERATIVE LIMITED

5200 Orbitor Drive

Mississauga, ON L4W 5B4

CANADA

Tel: (905) 283-5200

dselkirk@gayleafoods.com

24



BEST OF ILLUSTRATIONS

AGL RESOURCES
"We're standing on the solution."”

NOMINATING COMPANY:
Rachel Radtke & Robin Zvonek
Senior Vice President & President
PARAGRAPHS DESIGN
329 West 18" Street
Suite 801
Chicago, IL 60616
Tel: (312) 828-0200 - Fax: (312) 828-9888

CLIENT COMPANY:
AGL RESOURCES
10 Peachtree Place
Atlanta, GA 30309
Tel: (404) 584-4000
aglresources.com
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BEST OF FINANCIAL DATA

DEUFOL AG
Annual Report 2010

NOMINATING COMPANY:

Brigitte Lépper-Rohricht
Creative Director

FIRST RABBIT GMBH
Zollstockgiirtel 59

50969, Cologne
GERMANY
Tel: 49 221 946103-0 - Fax: 49 221 946103-19

blr@first-rabbit.de

CLIENT COMPANY:
Rainer Monetha
Head of Investor & Public Relations
DEUFOL AG
Johannes-Gutenberg-Strasse 3-5
65719, Hofheim (Wallau)
GERMANY
Tel: 49 6122 50-1238 - 49 6122 50-1300
rainer.monetha@deufol.com

ART DIRECTOR:
Jens Tappe
FIRST RABBIT GMBH
Zollstockgiirtel 59
50969, Cologne
GERMANY
Tel: 49 221 946103-44 - Fax: 49 221 946103-19
jet@first-rabbit.de
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BEST OF PRINTING & PRODUCTION

HONG KONG & PRC

TRINITY LIMITED
Annual Report 2010

NOMINATING COMPANY:
Gary Chan
Executive - Sales & Marketing
TOPPAN VITE LIMITED

Suite 2001, ICC

1 Austin Road West, Kowloon
HONG KONG

Tel: 852 2973 4876 - Fax: 852 2973 4897
garychan@toppanleefung.com

CLIENT COMPANY:
David Au
TRINITY LIMITED
11/F, 10 Shing Yip Street
Kwun Tong, Kowloon
HONG KONG
Tel: 852 2342 1151/852 3411 1302 - Fax: 852 2797 9311
davidau@iftrinity.com
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BEST OF PRINTING & PRODUCTION
INTERNATIONAL

QATAR FINANCIAL CENTRE REGULATORY AUTHORITY
Annual Report 2010

COMPANY CONTACT INFORMATION:

Sashini Gajanayake

Project Manager
SMART MEDIA - THE ANNUAL REPORT COMPANY
100, Horton Place
Colombo, 00700
SRI LANKA
Tel: 94 11 2689580 - Fax: 94 11 2678271

sashini@smart.lk
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BEST OF GREEN, ENVIRONMENTALLY SOUND

ANNUAL REPORTS

CHEIL INDUSTRIES/SAMSUNG
“New Perspective"

NOMINATING COMPANY:

Youn H. Park

Lead Partner
TALANTONE CREATIVE GROUP

525-15 Jinsung Bldg. Suite 202
Sinsa-Dong, Gangnam-Gu
Seoul, 135-888
SOUTH KOREA
Tel: 82-2-515-5705 - Fax: 82-2-515-5704
ypark@talantone.com

CLIENT COMPANY:
Daehui Kim
Manager
CHEIL INDUSTRIES
332-2, Gocheon-Dong, Uiwang-Si
Gyeonggi-Do, 437-711
SOUTH KOREA
Tel: 82-31-596-3151 - Fax: 82-31-596-3178

dh0211.kim@samsung.com

DESIGNER:

Miyoung Kim
TALANTONE CREATIVE GROUP
525-15 Jinsung Bldg. Suite 202
Sinsa-Dong, Gangnam-Gu
Seoul, 135-888
SOUTH KOREA
Tel: 82-2-515-5765 - Fax: 82-2-515-5764
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PHOTOGRAPHERS:
Hoyoung Lee
A1 STUDIO
64-1 Hannam-Dong, Yongsan-Gu
Seoul 140-210
SOUTH KOREA

Gwangreol Roo
PEOPLE PHOTOGRAPHY
781-5 Yeoksam-Dong, Gangnam-Gu
Seoul, 135-080
SOUTH KOREA
Tel: 82-2-554-4645
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BEST OF NON-PROFIT ORGANIZATION

PEN CANADA
"Defending Writers in Prison for 50 Years."

NOMINATING COMPANY:
Gary Beelik
Partner
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3" Floor
Toronto, ON M5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
gary@soapboxdesign.com

CLIENT COMPANY:
Alison Gordon
Editor
PEN CANADA
24 Ryerson Avenue
Suite 301
Toronto, ON MS5T 2P3
CANADA
Tel: (416) 703-8488
aligor@sympatico.ca

DESIGNER:
Jim Ryce
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3" Floor
Toronto, ON M5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
Jim@soapboxdesign.com
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BEST OF NON-ENGLISH ANNUAL REPORTS

QATAR FINANCIAL CENTRE REGULATORY AUTHORITY
Annual Report 2010

COMPANY CONTACT INFORMATION:

Sashini Gajanayake

Project Manager
SMART MEDIA - THE ANNUAL REPORT COMPANY
100, Horton Place
Colombo, 00700
SRI LANKA
Tel: 94 11 2689580 - Fax: 94 11 2678271

sashini@smart.lk
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BEST OF NON-TRADITIONAL ANNUAL REPORTS

CANADA

GAY LEA FOODS CO-OPERATIVE LIMITED
"INA WORD"

NOMINATING COMPANY:
Gary Beelik
Partner
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3™ Floor
Toronto, ON MS5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
gary@soapboxdesign.com

CLIENT COMPANY:
Debra Selkirk
Communications Coordinator
GAY LEA FOODS CO-OPERATIVE LIMITED

5200 Orbitor Drive

Mississauga, ON L4W 5B4

CANADA

Tel: (905) 283-5200

dselkirk@gayleafoods.com
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BEST OF NON-TRADITIONAL ANNUAL REPORTS

USA

NEENAH PAPER, INC.
2010 Annual Report

NOMINATING COMPANY:

Rick Slusher

Senior Design Director
ADDISON

20 Exchange Place, 9™ Floor
New York, NY 10005
Tel: (212) 229-5000 - Fax: (212) 929-3010
rslusher@addison.com

CLIENT COMPANY:
Thomas Wright
Director of Advertising & Design
NEENAH PAPER, INC.
3460 Preston Ridge Road
Suite 600
Alpharetta, GA 30005
Tel: (678) 518-3238
thomas. wright@neenahpaper.com
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BEST OF NON-TRADITIONAL ANNUAL REPORTS

INTERNATIONAL

DOCCHECK AG
“Geriatric Report 2009"

NOMINATING COMPANY:
Hannah Moérbe
Account Assistant
ANTWERPES AG
Vogelsangerstrasse 66
50823, Cologne
GERMANY
Tel: 49 221 92053-470 - Fax: 49 221 92053-133
awards@antwerpes.de

CLIENT COMPANY:

Tanja Mumme
Corporate Communications Manager
DOCCHECK AG
Vogelsangerstrasse 66
50823, Cologne
GERMANY
Tel: 49 221 92053-470 - Fax: 49 221 92053-133
tanja.mumme@doccheck.de
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CALIFORNIA WATER SERVICE GROUP
"Everywhere”

COMPANY CONTACT INFORMATION:

Shannon Dean
Director of Corporate Communications
CALIFORNIA WATER SERVICE GROUP
2632 W. 237" Street
Torrance, CA 90505
Tel: (310) 257-1435
sdean@calwater.com
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GENERAL MOTORS COMPANY
"This is the New GM."

NOMINATING COMPANY:

Jim Pitroski
Principal
BCN COMMUNICATIONS
900 North Franklin Street
Suite 402
Chicago, IL 60610
Tel: (312) 787-2783 - Fax: (312) 787-6097
info@bcncomm.com

CLIENT COMPANY:

Renee Rashid-Merem
Director of Financial Communications
GENERAL MOTORS COMPANY
300 Renaissance Center
Mail Code 482-C29-B24
Detroit, MI 48265
Tel: (313) 665-3128 - Fax: (313) 665-0719
renee.rashid-merem@gm.com

WRITER:
Ted Stoik
DOVETAIL COMMUNICATIONS
105 East Vallette Street
Suite 1137
Elmhurst, IL 60126
Tel: (630) 833-1337 - Fax: (630) 833-4588
tstoik@xsite.net
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BEST OF ON-LINE ANNUAL REPORTS

USA

THOMSON REUTERS
2010 Annual Report

COMPANY CONTACT INFORMATION:

Katharine Ramsden
Corporate Marketing & Communications
THOMSON REUTERS
One Station Place, 8" Floor
Stamford, CT 06902
Tel: (203) 539-8595 - Fax: (203) 539-7798
katharine.ramsden@thomsonreuters.com

ART DIRECTOR/DESIGNER/SITE BUILDER:
BEHAVIOR DESIGN
40 West 27" Street
Suite 401
New York, NY 10001
Tel: (212) 532-4002 - Fax: (212) 532-4090
info@behaviordesign.com

WRITERS:
Michael Moore & Katharine Ramsden
THOMSON REUTERS
One Station Place, 8" Floor
Stamford, CT 06902
Tel: (203) 539-8595 - Fax: (203) 539-7798
katharine.ramsden@thomsonreuters.com
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SPECIAL RECOGNITION:

Naomi Harkness
Reuters Picture Editor
THOMSON REUTERS
One Station Place, 8" Floor
Stamford, CT 06902
Tel: (203) 539-8595 - Fax: (203) 539-7798
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BEST OF ON-LINE ANNUAL REPORTS

INTERNATIONAL

TIM HORTONS INC.
"Looking Outside. Thinking Inside. "

NOMINATING COMPANY:
Nancy Ladenheim
President & CEO
BRYAN MILLS IRADESSO

1129 Leslie Street

Toronto, ON M3C 2K5

CANADA
Tel: (416) 447-4740 - Fax: (416) 447-4760
nladenheim@bmir.com

CLIENT COMPANY:

Scott Bonikowsky
Vice President - Investor Relations
TIM HORTONS INC.

874 Sinclair Road
Oakville, ON L6K 2Y1
CANADA
Tel: (905) 339-6186
bonikowsky scott@timhortons.com
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BEST OF AUSTRIA

ALPINE BAU GMBH
"To be successful you have to be able to stand some rough climate. "

COMPANY CONTACT INFORMATION:
Andreas Eder

Marketing Director

ALPINE BAU GMBH
Alte Bundesstr. 10

Walz bei Salzburg, Salzburg 5071
AUSTRIA
Tel: 43 662 8582-280 - Fax: 43 662 8582-9280
andreas.eder@alpine.at
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BEST OF CANADA

PEN CANADA
"Defending Writers in Prison for 50 Years."

NOMINATING COMPANY:
Gary Beelik
Partner
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3" Floor
Toronto, ON M5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
gary@soapboxdesign.com

CLIENT COMPANY:
Alison Gordon
Editor
PEN CANADA
24 Ryerson Avenue
Suite 301
Toronto, ON M5T 2P3
CANADA
Tel: (416) 703-8488
aligor@sympatico.ca

DESIGNER:
Jim Ryce
SOAPBOX DESIGN COMMUNICATIONS INC.
187 King Street, 3" Floor
Toronto, ON M5A 1J5
CANADA
Tel: (416) 920-2099 - Fax: (416) 920-8178
Jim@soapboxdesign.com
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BEST OF GERMANY

DEUTSCHE LUFTHANSA AG
"Vision"

NOMINATING COMPANY:

Peter Poppe
President
HGB HAMBURGER GESCHAFTSBERICHTE GMBH & CO. KG
Rentzelstrasse 10a
20146, Hamburg
GERMANY
Tel: 49 40 41 46 13 0 - Fax: 49 40 41 46 13 40
poppe@hgb.de

CLIENT COMPANY:

Frank Hiilsmann
Investor Relations Manager
DEUTSCHE LUFTHANSA AG

Airportring

60546, Frankfurt/Main
GERMANY

Tel: 49 69 696 28000 - Fax: 49 69 696 90990
frank.huelsmann@dlh.de
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BEST OF HONG KONG

CLEAR MEDIA LIMITED
Annual Report 2010

NOMINATING COMPANY:

Teresa Law
Associate Sales Director
REF FINANCIAL PRESS LIMITED
3/F, Nexxus Bldg.
77 Des Voeux Road, Central
HONG KONG
Tel: 852 3757 8861 - Fax: 852 3757 8860

CLIENT COMPANY:

Jeffery Yip
Company Secretary
CLEAR MEDIA LIMITED
16/F, Sunning Plaza
10 Hysan Avenue, Causeway Bay
HONG KONG
Tel: 852 2235 3977 - Fax: 852 2235 3911
jeffery.yip@clear-media.net
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BEST OF JAPAN

DAIWA HOUSE INDUSTRY CO., LTD.
"May I Heart You?"

COMPANY CONTACT INFORMATION:

Keisuke [zumoto
General Manager
DAIWA HOUSE INDUSTRY CO., LTD.
3-5, Umeda 3-chome, kita-ku
Osaka, 530-8241
JAPAN
Tel: 81 6 6342 1310 - Fax: 81 6 6342 1582
izumoto(@daiwahouse.jp
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BEST OF KOREA

NHN CORPORATION
“Get Wider. Be Closer."

NOMINATING COMPANY:
Cho Hyun
CEO & Art Director
S/0 PROJECT
684-53 Hannam-dong, Yongsan-gu
Seoul, 140-891
KOREA
Tel: 82 2 540 5094 - Fax: 82 2 540 5095
hyuncho@soproject.com

CLIENT COMPANY:

Sang Min Lee
Senior Manager

NHN CORPORATION

NHN Green Factory, 178-1 Jeongja-dong, Bundang-gu
Seongnam-si, 463-867
KOREA
Tel: 82 31 784 2441 - Fax: 82 31 784 1000
sangminyi@nhn.com
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BEST OF MEXICO

COCA-COLA FEMSA
"Ahead of the curve."

NOMINATING COMPANY:
Rene Galindo
Partner
SIGNI
Las Praderas 139-1
01900, Mexico D.F.
MEXICO
Tel: 52 55 56064052 - Fax: 52 55 56063536
rene@signi.com.mx

CLIENT COMPANY:

Gonzalo Garcia
Investor Relations
COCA-COLA FEMSA
Guillermo Gonzalez Camarena 600
01210, Mexico D.F.
MEXICO
Tel: 52 55 50815100 - Fax: 52 55 52923473
gonzalojose.garcia@kof.com.mx
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BEST OF SRI LANKA

NATIONAL SAVINGS BANK
“About You."

NOMINATING COMPANY:

Sashini Gajanayake

Project Manager
SMART MEDIA - THE ANNUAL REPORT COMPANY
100, Horton Place
Colombo, 00700
SRI LANKA
Tel: 94 11 2689580 - Fax: 94 11 2678271

sashini@smart.lk

CLIENT COMPANY:
NATIONAL SAVINGS BANK
255, Galle Road
Colombo
SRI LANKA
www.nsb.lk
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BEST OF TURKEY

TAV AIRPORTS HOLDING
“The Art of Service"

NOMINATING COMPANY:
Baki Kara
President
FINAR KURUMSAL COMMUNICATIONS AGENCY
Zambakli Sokak No: 13 4, Levent
Istanbul
TURKEY
Tel: 90 212 269 37 20-21
baki.kara@finarkurumsal.com

CLIENT COMPANY:

Nursel Ilgen
Head of Investor Relations
TAV AIRPORTS HOLDING
Istanbul Atatuk Hava Lm. Dis Hat. Term. (A kap/VIP yn)
34149, Istanbul
TURKEY
Tel: 90 212 463 3000 ext. 2120
ir@tav.aero
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BEST OF USA

THE DEPOSITORY TRUST & CLEARING CORPORATION
“Sailing to the end of the map."

NOMINATING COMPANY:

Susan Weiss
Vice President
TAYLOR & IVES
48 West 37" Street
New York, NY 10018
Tel: (212) 921-9300 - Fax: (212) 921-9509
sweiss@taylorandives.com

CLIENT COMPANY:

Crystal Levy-Bueno
Corporate Communications
THE DEPOSITORY TRUST & CLEARING CORPORATION
55 Water Street
New York, NY 10041
Tel: (212) 855-5473 - Fax: (212) 855-1000
clevy-bueno@dtcc.com
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BEST OF INTERNATIONAL

ZAVAROVALNICA TRIGLAY, D.D.
Annual Report 2009

NOMINATING COMPANY:
Vita Kernel
Director

STUDIO KERNEL, D.O.O.

Ferrarska Ulica 8, p.p. 332
Koper, 6000
SLOVENIA

Tel: 386 5 663 40 40 - Fax: 386 5 663 40 43
info@studiokernel.si

CLIENT COMPANY:
ZAVAROVALNICA TRIGLAV, D.D.
Miklosiceva cesta 19
Ljubljana, 1000
SLOVENIA
Tel: 386 1 47 47 200 - Fax: 386 1 43 26 302
info-triglav@triglav.si
www.triglav.si
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